
(Table 5.2) Course unit description 

Study program: Economics and business management; Business Informatics 
Type and level of studies : Study program: Economics and Business Management, mandatory within the 
module Finance, Banking, and Insurance; elective in the study program Business Informatics. 

Course unit:  Tools and Techniques in Insurance 
Teacher in charge: Zlata Đurić 

Language of instruction: English 
ECTS: 7 

Prerequisites :  
Semester: Summer 

Course unit objective:  
The basic goal of the course is to familiarize students with the fundamental concept of the theoretical and 
methodological aspects of insurance company operations. The acquired theoretical knowledge about the 
characteristics of the most frequent types of insurance coverage will be implemented by students through 
practical work, both in the calculation techniques of insurance premiums and the implementation of 
accompanying documentation.  

Learning outcomes of Course unit 
The outcome of this course will enable future graduate economists to actively and competently engage in 
the work of insurance companies. 
 

Course unit contents 
 
Theoretical teaching: 
Subjects and documents in insurance. Basic theoretical and methodological characteristics of premium 
calculation and claims settlement in selected, most frequent types of non-life insurance. Methodology of 
premium calculation in life insurance. Documentation accompanying insurance coverage of selected types 
of insurance. 
 
Practical teaching: 
Practical examples of determining insurance premiums from the practice of insurance companies. 
Familiarization and implementation of supporting documentation related to the conclusion of insurance 
contracts, reporting, and resolution of policyholder claims for settling incurred losses. 
 

Literature 

 
George E. Rejda, Principles of RISK MANAGEMENT AND INSURANCE 
 

Number of active teaching hours Other classes 
Lectures  
3 

Practice  
2 

Other forms of 
classes 

Independent work 

Teaching methods: Theoretical instruction, practical instruction, independent student work, consultations 

 

Examination methods (maximum 100 points) 

Exam prerequisites No. of points: Final exam No. of points: 
Student’s activity during 
lectures 

5 Written exam  

practical classes/tests 5 Oral exam 30 

Seminars/homework 10   

Colloquiums 50   

Other 



 


